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DSL
Set up & Use Smart Devices
Set up and operate the basic hardware and 
software functions of your mobile device.

SCAN
&PAY

STRONG PASSWORD

IhadKAYAtoastAT8am!

Be Safe, Smart & Kind Online
Safeguard against cyber threats; Protect personal 
information; Develop a positive online presence.

Connect 
with others 
online.

Carry out 
online 
transactions.

Explore
Information Online

Communicate
Online

Transact
Online

Search, view 
and retrieve 
information online.

It is meant for everyone with or without 
any digital experience but is interested 
in finding out more about essential 
digital skills for daily living.

The essential skills are grouped into 
5 competency areas as shown in the 
diagram.

Learning Outcome of Transact 
Online competency:
Able to make online transactions with 
goods and services provider using 
e-payment (where applicable).

Introduction The Digital Skills for Life (DSL) guide is a series of booklets which comprise of:

• step-by-step instructions and

• quick tips

to help you get online confidently and safely.

To help you acquire the learning 
outcome, this guidebook uses different 
digital learning apps as examples to 
demonstrate the common features
and steps to search and read eBooks, 
eNewspapers and other resources.

The following guide is based on 
common software icons and mobile 
device settings. Please note that certain 
features may differ across different 
mobile devices and models.
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Cyber Security Tips
To stay safe while using digital learning apps, please keep to the following:

Do not disclose your Singpass login details
to others as it can lead to unauthorised access

to your accounts and personal information.

Password: *****

OTP: ******

Do not share personal or 
financial details, passwords or one-time 

password (OTP) with anyone.

Check for updates and update your 
app promptly to protect your devices from 

known security vulnerabilities.

Updating...

Google
Play Store

App Store

Download apps 
from official sources. 
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What are Digital Learning Apps?
Digital Learning Apps give users 
access to countless educational 
resources such as e-Books, 
e-Newspapers and audiobooks,
all at their fingertips. 
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NLB Mobile App

Pre-requisites to learning 
the app:

Check if:

• Your mobile device has
 a working camera.

• Your mobile device is  
 connected to cellular   
 network or Wi-Fi.

• You know how to download  
 an app.

• You have set up your   
 Singpass.
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Common Features Across Different Digital Learning Apps

Search icon
Find eBook and
Audiobook titles.

More icon
Access other services
on the app.

Home icon
Brings you to the homepage 
of the app.

Share icon
Share eBooks and 
Audiobooks.

Settings icon
Change your preferences 
of features on the app.

Heart icon
Save the eBooks and Audiobooks 
that you like in your Favourites list.Discover

5



Se
t u

p 
yo

ur
 N

LB
 A

cc
ou

nt

Set up your NLB Account

1 Launch the NLB Mobile 
app on your home screen

3 If you do not have an 
account, tap Register
here

Download
“NLB Mobile” app 
from Apple App 
Store or Google Play 
Store and launch it. 

2 Tap on the + icon
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Register for your NLB Account - via Singpass

1 Tap on Use Singpass 2 Tap the Singpass icon
to sign in to Singpass
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2 Fill in your NRIC/FIN 
number and Date of Birth 

3 Fill in your particulars

Register for your NLB Account - via NRIC/FIN

1 Tap on Use NRIC/FIN
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Tap on Proceed5 6 Enter your OTP 4 Agree to Terms of Use
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8 To login, fill in your 
registered name and 
password

7 Your account has been
set up
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Set up your App Preferences

2 Select your preferred 
libraries

3 Select your language1 Fill in your name 
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Search and Reserve eBooks 

2 Search for the item you 
want to borrow

3 Select the book1 Tap the search icon
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5 View Availability details 6 Tap on Yes to borrow item4 Tap on Availability
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Once you see this screen,
you have successfully reserved 
the eBook. 

You will receive notification once 
the eBook is ready for reading. 

7 Reservation Sucessful
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Scan-to-Borrow Physical Books

2 Aim your device’s camera 
on the library book

3 Select Yes to borrow
the book

1 Tap on the Scan icon
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Search for eNewspapers

2 Tap on Proceed 3 Select the eNewspaper 
you want to read

1 Tap on SPH Media 
Newspapers
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Pay Outstanding Charges

2 Tap on Outstanding 
Charges on the top

3 Tap to Pay Outstanding 
Charges

1 Tap on Account
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4 Select your preferred 
payment method

You can choose to pay by:

•  Credit/Debit bank card

•  PayPal

•  Apple Pay

•  Google Pay

Note: You have a 10 minutes time 
limit to make your payment. 

18



Logout of NLB Mobile App

2 Tap on Logout 3 Tap on Yes to logout1 Tap on Profile Icon
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For more information and 
to find your nearest SG 
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Email: info@imda.gov.sg
Website: digitalforlife.gov.sg

© 2023 Info-communications Media Development Authority. All rights reserved.
No part of this resource may be used or copied without explicit consent from IMDA.
Materials used in connection with this guide may also be subject to copyright protection. 
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

This resource takes reference from National Library Board (NLB).


