
STAYING 
SAFE ON 
TIKTOK

Have you ever wondered how to create a safer online 
space for you and/or your child? 

Check out this guide on TikTok's safety tools to learn how you 
can protect yourself and/or your child from online harms.
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TikTok’s Safety Center provides guides on safety, privacy, 
and security for users to manage their experience. 

TikTok’s Bullying Prevention Guide provides support for 
teens, caregivers, and educators looking for information 
to identify and address bullying and related forms of abuse. 

The TikTok's Digital Wellness Hub is an in-app, one-stop portal for mental and cyber 
wellness resources and educational content, including helplines for those in need. To 
access the portal, users can search for the keyword ‘mental health’ in the TikTok app.

The Scam Prevention Edition of the TikTok Digital Wellness Hub provides a range 
of educational content for users, featuring actionable scam prevention tips anchored 
on the ACT (Act, Check, Tell) framework and tips on how to shop safely online.

TikTok’s Youth Portal features best practices on personal privacy and account 
security, and shares with youths tips on being good digital citizens.

Parents can supervise their teen’s TikTok 
activity through the Family Pairing tool 
which enables parents to link their 
TikTok account to their teen's and set 
controls including:

Screen time management: Control 
how long your teen can spend on 
TikTok each day

Direct Messages: Restrict who can 
send messages to your teen, or turn 
off direct messaging completely

TikTok has the Guardian's Guide 
and Family Safety Toolkit to support 
teens in staying safe online with 
resources, tips and tools.
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Use TikTok’s Safety, Privacy & Content Controls to manage 
your account information and privacy preferences  

Users aged below 16 will have Private accounts by default

In Restricted Mode, you can limit the appearance of 
inappropriate content

Report any content that violates TikTok’s 
Community Guidelines. Learn how to 
make a report here.

Decide how much time you’d like to spend on TikTok 
daily with the Screen Time Management feature.

The screen time dashboard gives users data about 
how and when they use TikTok. Users can opt-in for 
‘Weekly screen time updates’ insights to help them 
make more intentional decisions about their usage.

TikTok has a 12+ App Store rating in 
the Apple App and Google Play 
stores. This enables parents to use 
device-based controls to prevent 
their child from downloading TikTok.

To set up a TikTok account, users must 
provide their date of birth. Underage 
users will not be able to proceed with 
account set up.

Discover more ways to care for your digital
wellness at www.digitalforlife.gov.sg

*Information accurate as of Feb 2024. Please visit the Safety Center for latest updates

https://www.tiktok.com/safety/en-sg/safety-privacy-controls/
https://www.tiktok.com/community-guidelines?lang=en
https://support.tiktok.com/en/safety-hc/report-a-problem
https://support.tiktok.com/en/safety-hc/account-and-user-safety/family-pairing
http://www.tiktok.com/safety/en-sg/guardians-guide/
https://sf16-va.tiktokcdn.com/obj/eden-va2/glkuhuyloeh7hupn/TikTokFamilySafetyToolkit.pdf
https://www.tiktok.com/safety/en/
https://www.tiktok.com/safety/en-sg/bullying-prevention/
https://activity.tiktok.com/magic/eco/runtime/release/6155754fbceb71030feef61d?__live_platform__=webcast&appType=webcast
https://www.tiktok.com/safety/youth-portal?lang=en
https://www.tiktok.com/safety/en/
www.digitalforlife.gov.sg
https://support.tiktok.com/en/account-and-privacy/account-information/screen-time
https://www.facebook.com/digitalforlife.sg/
https://www.instagram.com/digitalforlife.sg
https://activity.tiktok.com/magic/eco/runtime/release/64d1f0d34e438802e75cbd04
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